
STUDENT 
at Umeå Student Union



Hello student!
In your hands you are holding a brochure from Umeå Student Union. Here 
you will find important information about us and our work, as well as on 
how to get involved in various activities during your studies.

At Umeå Student Union, we work towards making your studies as good 
and rewarding as possible by making sure you are being fairly treated and 
 ensuring you are aware about your rights and obligations as a student. In 
this brochure, we have gathered the most important rules for you to be 
 aware of, along with other useful information.

/ Umeå Student Union

Umeå Student Union in social media

When posting updates and pictures concerning your student life, don’t forget to use the 
following hashtags to reach out to a broader public.

#umeastudentkar
#student 
#umu 
#umea

Facebook “f ” Logo CMYK / .eps Facebook “f ” Logo CMYK / .eps

instagram.com/umeastudentkar

facebook.com/umeastudentunion umeastudentkar.se

twitter.com/umeastudentkar



Do you know that  
Umeå Student Union…
 
… has around 400 representatives in various boards and committees at   
Umeå University?

… founded IKSU, the biggest gym in the Nordic countries?

… built the residential area Ålidhem?

… made sure that all coffee sold on campus is Fairtrade?

… set up the foundation Umeå Studentbostäder, today known as AB   
 Bostaden?

… together with the other student unions, made Umeå University adopt  
 anonymous hall exams?

… set up the Student Health Care?

… reformed Bostaden’s queuing system, so that students moving into their  
 first dorm room don’t lose their queuing time?

… founded Humlan, the cultural association responsible for organizing   
the music festival Umeå Open?

… together with the student union NTK, owns the student magazine   
Vertex? 

… started Brännbollcupen in 1974, now called Brännbollsyran?

Swedish television interviews 
the president of Umeå Student 
Union, Bengt Lundberg.  
The year is 1959. 



Regulations 
 
Course evaluations
All students must be given the opportunity to express their views on their 
studies and therefore evaluations are to be carried out on all programs 
and courses. Each evaluation should be analyzed and the results lead to 
 appropriate decisions and measures. The evaluations are to be documented 
in a way that makes it possible to communicate the results to both students 
and staff at Umeå University.
 
Syllabus and schedule
The syllabus should be made available in a timely manner, no later than four 
weeks before the course starts. A general schedule with details on teaching 
and examinations for the coming four weeks should also be available at least 
one month prior to the start of a course or program.
 
Internship/clinical education 
Students should be given details about the location of an internship at least 
two weeks prior to the start of an internship semester or clinical education 
off campus. If the internship/clinical education will take place in another 
city than Umeå, the location should be communicated at least four weeks 
in advance.
 
Examinations
Ordinary examinations should normally be scheduled Monday to Friday 
between 08.00 and 17.00 during the course. If a teacher falls ill or if similar 
circumstances that can cause delays occur, the institution is obliged to find a 
solution so that the examination can be carried out anyway.
 
Results of examinations
Students should be given their results within 15 working days after the 
 examination date. For assignments, lab reports or similar tasks, the last 
 submission date is considered as the examination date. Teacher illness 
or similar circumstances may not cause delays. In these situations, the 
 responsible institution has to find a solution. An oral or written review of an 
 examination should be carried out after every ordinary examination. 
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Good to
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Re-examinations
For a re-examination, the student must have been given a non-passing 
 grade. Students being given an insufficient grade at an ordinary examination 
have the right to a re-examination. The time for re-examinations should be 
 communicated at the ordinary examination. If there are a limited number 
of re-examinations, this should be clearly stated in the course syllabus, but a 
minimum of five opportunities must be allowed. 

Change of examiner
A student having recieved a non-passing grade at an ordinary examination as 
well as at a re-examination, has the right to obtain another examiner at the 
next re-examination, unless special reasons exist.
 
Compulsory elements of a course 
For a course element to be compulsory, the element itself has to be of 
 individual examinable character. For safety reasons, demonstrations of tasks 
or similar can be considered as of such vital importance that compulsory 
presence can be required, even though the element itself is doesn’t have an 
individual examinable character. Compulsory elements have to be clearly 
stated in the course syllabus. 
 
Student representation
Students have the right to be represented in all preparatory and decision 
making bodies responsible for educational issues or the student’s situation 
at the university.



Various ways of getting 
involved as a student
 
As a student, you have the right to student influence – an opportunity to 
have a say on your education - whether it is in a council, a committee or 
your student association. This right is stated in högskolelagen, the Higher 
Education Act. 

Councils and committees
You can influence your own education by sitting in a course’s or program’s 
council, where you get to meet the responsible teacher for your course/ 
program as well as other representatives for the institution. Here, you have 
an opportunity to have a say on your education and discuss the course’s 
or  program’s structure and content, as well as examinations and course 
 evaluations. There are also committees which discuss educational issues 
concerning all courses and programs at an institution. Here, you will meet, 
among others, the Director of Studies, who is responsible for the execution 
of educational courses and programs at the institution. 

Student associations 
Dedicated students run your local student association. They all play an 
 important role in student influence at the university. Who knows best 
what a student’s needs are, if not the students themselves? Depending on 
your  study orientation, there is a specific student association for you to get 
 involved in. Within every student association there is a representative for the 
student’s working environ ment, SAMO (studerandearbetsmiljömbud). The 
SAMO is a student who is  particularly attentive to the working  environment 
and brings forward  opinions and suggests changes to the institution. 
 
Academic associations
Umeå Student Union also includes several academic associations with 
 different focus. If you don’t find an association corresponding to your 
 interests, then you can start your own!

  



Four strong reasons to become 
a union member
Umeå Student Union was founded on the 16th of April 1959. It is the oldest 
and largest student union in Umeå. The union established the first student 
health care center at the university, and also laid the foundations for IKSU 
and AB Bostaden. However, our primary mission has always been student 
rights and a rewarding student life for everyone attending Umeå University. 
Below you find four strong reasons to become a part of the student union: 

Your rights are protected
As a member of Umeå Student Union, you are part of a non-profit 
 organization whose mission is to work towards better quality of education 
and to help you if you feel you have been unfairly treated. The student union 
is also the body that represents you within the wider university.
 
Your student life is improved 
Whatever the subject of your studies, there is a local association for your 
needs and a large part of the student union’s revenue goes directly into your 
local association. As a member, you also have the opportunity to get  involved 
and help build a better student life.
 
You get a vibrant community on campus
Kick-offs, lectures, student pub nights, job fairs, movie nights and much 
more. A fifth of the union’s members are involved in the hundreds of events 
organized each year, and all this is possible thanks to your membership.
 
You get plenty of benefits and discounts
As a member, you get two benefit cards without any added cost. In addition 
to proofs of membership, these cards also give you hundreds of local and 
national discounts on travel, food and course literature to name but a few. 
On top of this, each year the student union offers additional benefits for its 
members. 



The organization of 
Umeå Student Union
Each spring an election is held, where the members of Umeå Student  Union 
take part in shaping the coming year of the student union. The union 
 election is an election where members, individually or in groups, set up a 
list. They present their opinions and then all members have the possibility 
of deciding which list to give their support. The member’s votes determine 
the composition of student representatives in the Union Council, the highest 
decision making body of Umeå Student Union, for the year to come.  

The Council of the Union consists of representatives from the lists members 
have voted for in the previous union election. The Council’s missions are 
to appoint a Union Board which in its turn prepares and makes decisions 
that have been delegated to the Board and to appoint a presidial consisting 
of the chair of Umeå Student Union as well as two vice chairs with different 
responsibilities.

The Chair of Umeå Student Union is responsible for management, external 
relations and information, involving coordination of all the work of the 
union. The Chair also represents Umeå Student Union in contacts with ex-
ternal parties, e.g. the municipality of Umeå, Umeå university or within the 
Swedish National Union of Students (SFS). 

The first vice chair with responsibility for education works with  educational 
issues concerning students. The first vice chair is responsible for ensuring 
representation at central university level and keeping the student ombuds-
men and organizational sections updated on current educational questions/
topics/issues on national level. Together with the chair of the union, the first 
vice chair is responsible for managing the student ombudsmen working at 
the union. 

The second vice chair works with issues of equal treatment and working 
environment in relation to Umeå University and the Municipality of Umeå, 
as well as with organization of events concerning student welfare and related 
questions. Examples of this can be issues of equality, discrimination,  working 
environment and student’s living conditions. The three positions described 



above make up the presidial of Umeå Student Union, and  represent students 
at the central level at Umeå University.

The Union Board appoints one person who is responsible for member 
 benefits, whose primary mission is to create a value for student’s  memberships 
in the student union. This involves a lot of contacts with external parties to 
ensure that students active in the union get the tools they need to be able to 
organize and carry out e.g. kick-offs for new students. 

Umeå Student Union represents students in the fields of social  sciences 
and humanities as well as teacher educations. Umeå Student Union is 
 divided into organizational sections according to different educational  areas 
at Umeå  University. Currently, these sections are  Beteendevetarsektionen 
(Betsek),  Doktorandsektionen (Doksek), Humanistiska sektionen  (Humsek), 
 Handelshögskolan i Umeå. Sektionen (HHUS), Samhällsvetarsektionen 
 (Samsek), Umepedagogerna (UMPE) and Juridiska föreningen - sektionen (JF). 

Within every section there are one or more student associations, which 
 normally include one or more programs and courses. Each section, 
 including its student associations, has one student ombudsman who is their 
contact person at Umeå Student Union. The student ombudsman works 
with  student’s rights issues. As a student, you can turn to this person with 
problems and questions you might encounter during your studies. If you 
feel that your rights (Regulations) are not being respected or that your study 
situation is not satisfactory, you can contact your student ombudsman. 

Actions for a good working environment are coordinated by five HSAMO 
(huvudstuderandearbetsmiljömbud), whose mission is to initiate and deal 
with working environment issues of physical as well as psychosocial  character 
in relation to the university. Each student association has to appoint one 
SAMO (studerandearbetsmiljöombud) with similar mission as the HSAMO. 
However, the SAMO is only active within the educational program or area 
the student association itself covers. 
 
Umeå Student Union has a number of permanent staff working with 
 administration, economy, external contacts and information. Together, they 
make up an organizational support, helping Umeå Student Union fulfill its 
mission described in this brochure.

Turn over for

organizational scheme!
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Umeå studentkårs organisation
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